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Primary Gap: Customer Reviews

October 3, 2026 SAMPLE-REPORT

Revenue · Engagement · Conversion · Opportunity · Navigator

HOW TO READ YOUR TIER

TIER 1 · 76–100 Strong. Your online presence is competitive. Protect it and keep it current.

TIER 2 · 58–75 Fair. A solid base with gaps a competitor can use against you.

TIER 3 · 0–57 At risk. Significant gaps. Start with the primary gap in this report.
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7 SCORED DIMENSIONS

Every Dimension Scored, Graded, and Weighted into One Composite

53
WEBSITE PERFORMANCE

Grade C  ·  Fair

Weight: 18%

53/100

Website: https://birchlineheating.com

78
LOCAL SEO

Grade B  ·  Good

Weight: 17%

78/100

Local pack: #6

67
BUSINESS LISTINGS

Grade B  ·  Good

Weight: 25%

67/100

GBP claimed

51
CUSTOMER REVIEWS

Grade C  ·  Fair

Weight: 25%

51/100

38 reviews · 4.6★

24
SOCIAL PRESENCE

Grade F  ·  Critical

Weight: 7%

24/100

1 platform(s): Facebook

28
ADVERTISING REACH

Grade F  ·  Critical

Weight: 3%

28/100

Pixels: Google Analytics

69
AI ENGINE READINESS

Grade B  ·  Good

Weight: 5%

69/100

No FAQ structured data found
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